- ZimVie

ACCOUNT INFORMATION:

ZimVie Account No:

Same Day Replacement request (SDR)

|:| Consignment Implant

Account Name:

Date:

Address:

Contact:

Phone:

Email:

City:

Zip:

IMPLANT INFORMATION:

Reference:

Expiration Date:

Patient reference or ID:

Desired Replacement:

Reason for Replacement:

Catalog #:

Lot:

Event Date:

|:| Lack of primary stability. The implant is placed and removed immediately and another implant is placed during the same

surgery.

It is recommended that you return the product and this form with a traceable shipping method (Nacex, UPS, FedEx, Registered Mail,
etc.) to the corresponding address of your country. Please visit www.zimvie.com to view our Product Return Policy and for additional
terms, restrictions and guidelines that apply.

Austria

Wienerbergstrasse 11/12a
1100 Wien, Austria

Phone: +43 (0) 8000 700 17

Israel
13 Haamal St.Afeq Industrial Park
Building A, 3rd Floor,
Rosh Haayin 4809280, Israel

Switzerland

Grizefeldstrasse 41
CH-8404 Winterthur, Switzerland
Phone: +41 (0)800 24 66 38

Belgium and Luxembourg

For product return please contact
customer service

Phone: +32 80050311

Iltaly

Viale Italia 205/D

31015 Conegliano (TV), Italy
Phone: +39 0438 37681

Biomet 3i (Biomax)

Via Zamenhof, 615
Vicenza, Italy

Phone: +39 0444 913 410

Europe
France and Luxembourg
19 rue d’Arcueil
94150 Rungis, France
Phone: +33(0) 800 91 67 86

Netherlands

Marten Meesweg 25-G

3068 AV Rotterdam, Netherlands
Phone: + 31107 98 79 70

UK and Northern Ireland

Reading Business Centre,

Suite 807, 8th Floor Fountain House
2 Queens Walk,

Reading, Berks, RG1 7QF,

United Kingdom

UK Phone: +44 (0) 800 652 1233
Ireland Phone: +353 1800 552752

If you have any questions, please contact your ZimVie Customer Service.

Germany
KopernikusstraRe 15,

85221 Dachau, Germany
Phone: +49 (0) 8131 271710

Spain, Portugal and Republic of Ireland
ZimVie Spain S.L.U. and Zimvie
Portugal Lda

WTC Almeda Park, Ed.4, Planta 2
C/Tirso de Molina, 40

08940 Cornella de LLobregat
(Barcelona) Spain

Spain Phone: 900 800 303 Portugal
Phone: 800 827 836 Republic of
Ireland Phone: +353 1800 552752
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